	

Queensland Government

Queensland Government Social media community guidelines 

The Queensland Government social media accounts on Facebook, Instagram, LinkedIn, YouTube and TikTok provide up-to-date information about initiatives, services and events delivered by the Queensland Government, and we also want to hear from Queenslanders. 
These social media accounts are monitored by the Queensland Government social media team within the Department of the Premier and Cabinet.
Each of these social media platforms are controlled and operated by third parties with their own privacy policies, and the Queensland Government's Privacy Policy does not apply. Follow these links to learn more about a specific privacy policy: Facebook, Instagram, LinkedIn, YouTube and TikTok.
The opinions and views expressed on the Queensland Government social media channels including, but not limited to Facebook, Instagram, LinkedIn, YouTube and TikTok represent those of individual participants and online communities, and do not necessarily reflect the views of the Queensland Government. 
All users must comply with the relevant social media platform policies and terms of use.
Monitoring and responding to comments
We make all reasonable efforts to monitor and/or moderate content posted on our social media accounts, we cannot always respond in a timely manner to online requests for information and some information cannot be released publicly.
We will only respond to comments during standard business hours and the department’s social media platforms are only monitored during standard business hours.
We try to answer all enquiries and may direct you to relevant information on qld.gov.au or other government websites to assist.
Making a complaint: 
If you are concerned about any content on Queensland Government social media accounts, a complaint can be made to social@premiers.qld.gov.au. Please clearly identify the relevant content and the reasons for your concern. 
User conduct guidelines/house policy 
The Queensland Government social media accounts are an open forum, which are family friendly, and are aimed to be courteous and safe for all users. Please keep your comments and interactions respectful and polite. When contributing on our social media accounts, do not post any material that includes:
· abusive, obscene and offensive content 
· hate speech 
· prejudicial, inflammatory, racist or offensive content 
· profanity, obscenity, or offensive/vulgar imagery
· deceptive or misleading content 
· intellectual property rights violation
· any law or regulation violation including copyright 
· misleading information
· harassment tactics or making threats against others
· spam comments, such as the same comment posted repeatedly on one or more posts on a single profile
· posts and comments that are off-topic on our posts
· personal information about you or another individual (including identifying information, email addresses, phone numbers or private addresses)
· false representation of another individual, organisation, government or entity
· promotion of a product, business, company or organisation.
The Queensland Government reserves the right to review, moderate, edit, or remove content at its sole discretion. Violations may lead to users being blocked from our social media accounts. 
If you see and any offensive imagery or information presented on social media platforms, you should report it directly to the platform.
This social media page is run by a social media team in the Queensland Government.
From time to time, the team may highlight content from other accounts, for example liking or reposting; however, this does not constitute any kind of endorsement.
The team may decide to follow other social media accounts; however, this does not constitute any kind of endorsement of opinions, products or services. 
Public Record
By submitting content to Queensland Government’s social media accounts, you acknowledge that your contributions are publicly available and may be retained as a public record under applicable legislation.
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